
COMPLAINT FORM

…....................................................................

    place, date   

Name of the Complainant: ….....................................................................................................................

Address: ….....................................................................................................................

Phone number: ….................................................................................................................…

E-mail: ….....................................................................................................................

Order number: ….....................................................................................................................

Date of purchase: ….....................................................................................................................

Faulty goods: ….................................................................................................................…

Description of the defect: ….....................................................................................................................

….....................................................................................................................

….....................................................................................................................

When and in what circumstances the defect has been found? ......................................................................................

….....................................................................................................................

….....................................................................................................................

Other comments: ….....................................................................................................................

….....................................................................................................................

 

Request of the Complainant: 

– exchange,

– repair,

– refund,

– other:  ….....................................................................................................................
             

…....................................................................

signature of the Complainant


